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FlightSat Data Plan – Terms and Conditions (Australia)

Provider:	Fire Hawk Holdings Pty Ltd trading as Fire Hawk Services (ABN 20 668 561 760) (we, us, our)
Service:	FlightSat data plans for aviation use (Service)
Version:	v1.0 – November 2025

These Terms explain how we provide FlightSat data plans to aviation customers in Australia. They focus on clarity and practical use, while protecting you and us where it matters.
By completing and signing the FlightSat Data Plan On-Boarding Form, creating or using a FlightSat Portal account, activating a FlightSat data plan, or using the Service, you agree to these Terms.
Nothing in these Terms removes or limits any rights you have under the Australian Consumer Law or any other law that cannot be excluded.
1.	Definitions
1.1	In these Terms:
Aircraft means the aircraft on which approved FlightSat equipment is installed and that you register with us in the On-Boarding Form or in the FlightSat Portal.
Billing Period normally means one month for data usage purposes, unless we agree otherwise with you in writing.
Equipment means the FlightSat hardware and associated components that connect to the Starlink network, whether supplied by us or another approved party.
FlightSat Data Plan or Service means the satellite data connectivity service we provide to you using approved Equipment and the underlying Starlink network.
FlightSat Portal means the online portal used to administer FlightSat data plans.
FlightSat Portal account means your organisation’s account in the FlightSat Portal, including any associated user logins and plan records.
Minimum Term means the minimum commitment period for a plan, as described in your FlightSat Portal account or as otherwise agreed with you in writing (if applicable).
On-Boarding Form means the FlightSat Data Plan On-Boarding Form you complete and sign (in hard copy or electronically) to give us your customer, billing, operational contact and device details, and to acknowledge these Terms.
Priority Data Allowance means the amount of priority data included in your plan for each Billing Period.
1.2	If there is any inconsistency between these Terms and your On-Boarding Form or any written plan confirmation we provide (including via the FlightSat Portal), the On-Boarding Form or plan confirmation will prevail to the extent of the inconsistency.
2.	Relationship with FlightSat, Overwatch Aero and Starlink
2.1 	We are the sole distributor and provider of FlightSat data plans in Australia. We are licensed by Overwatch Aero LLC, which is a part-owner of FlightSat.
2.2 	The Service uses the Starlink network and associated systems. You must comply with any relevant Starlink or FlightSat policies that we notify you from time to time (for example, acceptable use policies), to the extent they are consistent with these Terms.
2.3 	We remain your primary point of contact for the Service, including on-boarding, support and overall relationship management. Most day-to-day administration of your data plans is carried out through the FlightSat Portal.
2.4 	Before you can use the Service, you must complete and sign the On-Boarding Form and return it to us. Once we accept your On-Boarding Form, we will provision your FlightSat account in the background and set up access to the FlightSat Portal using the email address you have nominated.

2.5 	After your account is provisioned, you (or your authorised users) can log in to the FlightSat Portal to choose and activate one or more data plans, manage Aircraft and devices, and make payments. Your active plans, data allowances and current fees will be shown in the FlightSat Portal and will form part of your agreement with us.
3.	Service description
3.1 	The Service provides IP data connectivity to Aircraft fitted with approved Equipment, suitable for mission systems, situational awareness, messaging, voice-over-IP and other data applications, subject to your plan, Aircraft integration and operating environment.
3.2 	The Service is not designed or certified as a safety-of-life or air traffic management service. You must not rely on it as the sole means of communication or data for critical flight safety or emergency response.
3.3 	Service performance (including coverage, bandwidth, latency and stability) depends on many factors, including:
a) Aircraft location and flight profile.
b) Antenna type and installation quality.
c) Obstruction of the antenna’s view of the sky.
d) Weather and atmospheric conditions.
e) Starlink network load and congestion.
f) Any local regulatory limitations.

3.4 	The Service may be affected near coastlines and within approximately 500 metres of territorial waters, and may be unavailable or degraded in some areas.
3.5 	The Service is currently offered on the following plan types (as described in your FlightSat Portal account, in our then-current FlightSat Sales Catalogue, or in any written plan confirmation we provide to you):
a) Global Starlink Priority (50 GB, 1 TB and 2 TB) plans – provide priority access (non-aviation priority), are designed for ground speeds of 475 knots or less, and provide global access (subject to Starlink coverage and local regulation). These plans are not optimised for aviation-grade beamforming. During peak times or in congested locations, your bandwidth, latency and overall performance may be reduced.
b) Global Starlink Aviation Unlimited plan – provides aviation priority access, supports unlimited ground speed and global access (subject to Starlink coverage and local regulation). This plan does not have a fixed monthly data cap, but is still subject to any reasonable Fair Use Policy (see clause 5.8).
3.6 	We do not guarantee uninterrupted service, minimum speeds or coverage everywhere.
4.	Eligibility, permitted use and restrictions
4.1 	The Service is supplied for business, government and public-safety use in the aviation sector. It is not supplied as a residential or consumer service.
4.2 	Unless we agree in writing, you must not use the Service:
a) for residential or consumer applications.
b) for resale to third parties or to provide connectivity to unrelated customers as a retail service.
c) for any non-aviation use, except where we expressly approve this in writing.
d) in connection with weapons systems or other prohibited uses under applicable law.
e) in any way that breaches sanctions, export controls or other applicable laws.
4.3 	You may use the Service to support your own aviation operations and, where relevant, operations you conduct for your customers (for example, air ambulance or public-safety services), provided you remain responsible for compliance with these Terms.
4.4 	You must not (and must ensure your personnel and end users do not):
a) use the Service in a way that is unlawful, fraudulent or misleading.
b) infringe another person’s intellectual property, privacy or other rights.
c) interfere with, disrupt or harm the Starlink network, FlightSat systems or other users.
d) bypass, tamper with or attempt to defeat technical limits, security features or data-usage controls.
5.	Plans, data caps and fair use
5.1	FlightSat Portal administration
5.1.1 	All data plan administration is conducted through the FlightSat Portal. This includes:
a) activating and deactivating plans;
b) pausing and resuming plans;
c) changing plan types (where available); and
d) managing payment details.


5.1.2 	You are responsible for:
a) keeping your FlightSat Portal login details secure; and
b) managing who in your organisation has access to administer plans.
5.2 	Your plan details, including Priority Data Allowance, Billing Period, Minimum Term (if any), six-month blocks (if applicable) and fees, are set out in your FlightSat Portal account and any written plan confirmation we provide to you.
5.3 	A Billing Period for data usage is normally one month, unless we agree otherwise with you in writing. We usually invoice plans in six-month blocks, each consisting of six consecutive Billing Periods.
5.4 	For Global Starlink Priority (50 GB, 1 TB and 2 TB) plans, your Priority Data Allowance is measured per Aircraft (or per terminal) per Billing Period, unless we agree otherwise with you in writing.
5.5 	If you reach your Priority Data Allowance for one of these plans in a Billing Period:
a) your Service for that plan may be throttled to approximately 1.0 Mbps download and 0.5 Mbps upload for the remainder of that Billing Period; and
b) you may not be able to restore full-speed data on that plan during the current Billing Period.
5.6 	The Global Starlink Aviation Unlimited plan does not have a fixed monthly data cap. However, we may apply a reasonable Fair Use Policy in accordance with clause 5.8 to protect the network and other users.
5.7 	If you require full-speed data after reaching your cap on a capped plan, you will need to:
a) upgrade to a higher plan; or
b) purchase additional data, if available.
5.7.1	Any such change may take time to apply once requested.
5.8 	We are not responsible for mission impacts or operational consequences if:
a) you or your personnel reach a data cap; and
b) you do not request and implement an appropriate plan change or additional data in time to avoid that impact.
5.9 	We may apply a reasonable Fair Use Policy to:
a) protect the network;
b) ensure equitable access for all users; and
c) prevent misuse.

5.9.1	Any Fair Use Policy we apply will be made available to you and will be applied transparently and reasonably.
5.10	Pausing plans
5.10.1 	You may request to pause a plan at any time during a six-month block by using the FlightSat Portal (or any other method we make available). We will confirm the date from which the pause will apply.
5.10.2	While a plan is paused:
a) you cannot use the Service under that plan; and
b) no data is consumed under that plan.
5.10.3	If you pause partway through a Billing Period that you have already paid for:
a) we will treat the remaining portion of that Billing Period as unused time; and
b) we will add that unused time, and a pro-rata share of the associated data allowance, to the end of your current paid-up six-month block.
5.10.4	Pausing a plan does not entitle you to a cash refund. It simply extends the period and data you have already purchased.
5.10.5	If your plan has a Minimum Term, any pause will also extend the end date of the Minimum Term by the length of the pause.
6.	Installation, integration and hardware
6.1 	The Service relies on the correct installation and integration of the Equipment into the Aircraft. This may be managed by us, by Overwatch Aero or by another approved organisation (for example, an MRO or STC holder).
6.2 	Improper integration or installation on your platform may affect Service performance and can impact any warranty, replacement or repair options available under your hardware or integration agreements.
6.3 	You are responsible for ensuring that:
a) all installation, integration and modifications are carried out by appropriately qualified and approved personnel;
b) all required engineering approvals, Supplemental Type Certificates (STCs), and Civil Aviation Safety Authority (CASA) approvals are in place and maintained; and
c) the Aircraft remains airworthy and compliant with all applicable aviation regulations.
6.4 	The detailed terms for hardware supply, warranty, installation and STC approvals are set out in separate hardware or integration agreements. This document focuses on data plans and Service use.
7.	Service performance, outages and maintenance
7.1 	Because the Service depends on third-party satellite and ground infrastructure, there may be periods of reduced performance or outages due to:
a) satellite or gateway issues;
b) scheduled or unscheduled maintenance;
c) changes to coverage footprints or capacity;
d) interference, jamming or other security events; or
e) regulatory constraints.
7.2 	We will use reasonable efforts to:
a) keep you informed of any material, known or planned outages; and
b) coordinate with FlightSat and the Starlink provider to restore the Service as soon as reasonably practicable.
7.3 	Where reasonably possible, you should maintain alternative communication methods for critical safety-of-flight and safety-of-life functions.
8.	Fees, billing and price changes
8.1 	You must pay all fees shown in your FlightSat Portal account and in our invoices. Unless stated otherwise, all amounts are in Australian dollars and exclusive of GST.
8.2 	Payments for the Service are generally managed through the FlightSat Portal. You may either:
a) pay by credit card through the FlightSat Portal; or
b) receive an invoice from us and pay in accordance with that invoice.
8.3 	We may invoice:
a) once-off setup or activation fees when your On-Boarding Form is accepted or when a plan is first activated;
b) recurring plan fees for six-month blocks in advance (unless we agree otherwise with you in writing); and
c) usage-based or excess data charges (if applicable) in arrears.
8.4 	Payment terms are as set out in your FlightSat Portal account, in our invoices, or as otherwise agreed with you in writing (for example, 30 days from the invoice date).
8.5 	If you do not pay an undisputed amount by the due date, we may, acting reasonably and after giving you notice:
a) charge interest on the overdue amount at a reasonable rate; and/or
b) suspend the Service until payment is made.
8.6 	Pricing for the Service may change over time, including because of:
a) changes in underlying Starlink or FlightSat wholesale pricing;
b) material currency fluctuations; and
c) changes in taxes or regulatory charges.
8.7 	We will give you at least 30 days’ written notice before any increase to your recurring plan fees. If a change has a material adverse effect on you, you may terminate the affected Service without early termination fees before the change takes effect.
9.	Term, renewal, suspension and termination
9.1 	Your Service starts when we provision your account and activate your first data plan, or on any later start date we agree with you in writing (for example, in the On-Boarding Form or a plan confirmation).
9.2 	If your plan has a Minimum Term:
a) you agree to maintain the Service for at least that Minimum Term, unless you have a legal right to end it earlier; and
b) at the end of the Minimum Term, the Service will continue month-to-month on the then-current fees, unless either party gives at least 30 days’ notice to end the Service or you agree to a new Minimum Term.
9.3 	If you end the Service before the end of the Minimum Term (other than because of our material breach or a change that is materially detrimental to you), we may charge a reasonable early termination fee. Any such fee will:
a) be clearly set out in your On-Boarding Form, in your FlightSat Portal account or in another written agreement with you; and
b) be proportionate to our legitimate costs.
9.4 	We may suspend or terminate the Service, acting reasonably, if:
a) you fail to pay undisputed amounts after we have given you notice and a reasonable opportunity to pay;
b) you seriously or repeatedly breach these Terms and do not fix the breach within a reasonable time after we ask you to;
c) we reasonably believe your use of the Service is unlawful, unsafe, or materially disrupts the network; or
d) the underlying Starlink or FlightSat services we rely on are withdrawn or changed so that we can no longer provide the Service on similar terms.
9.5 	Where practicable, we will give you advance notice of any suspension or termination and will work with you to minimise disruption.
9.6 	On termination, you must pay all fees due up to the effective date of termination, plus any agreed early termination fees (if applicable).
10.	Privacy, data and security
10.1 	We handle personal information in accordance with our Privacy Policy and the Privacy Act 1988 (Cth).
10.2 	The Service involves the collection and processing of technical and usage data, including:
a) data usage volumes and locations;
b) basic telemetry and diagnostic information from the Equipment; and
c) logs required to support network performance, security, billing and regulatory compliance.
10.3 	Some data may be processed or stored outside Australia by FlightSat, Starlink or their suppliers. Where this occurs, we will take reasonable steps to ensure appropriate safeguards are in place.
10.4 	You are responsible for:
a) ensuring any personal information you provide to us or process using the Service is handled in compliance with privacy laws; and
b) implementing appropriate security controls on your own systems and user accounts.
11.	Intellectual property and software
11.1 	All intellectual property rights in the Starlink network, FlightSat systems, software and related documentation remain with their respective owners.
11.2 	Any software installed on the Equipment or used to access the Service is licensed, not sold. You receive a non-exclusive, non-transferable, limited licence to use that software solely as necessary to access and use the Service, and only while you have an active Service.
11.3 	You must not copy, reverse engineer, decompile or otherwise attempt to derive the source code of any software, except where such restrictions are not permitted by law.
12.	Liability and Australian Consumer Law
12.1 	Nothing in these Terms excludes or limits any rights or remedies you may have under the Australian Consumer Law or any other law that cannot be excluded.
12.2 	To the extent permitted by law, and subject to clause 12.1:
a) we exclude all warranties, conditions and representations not expressly set out in these Terms; and
b) we are not liable for any loss of profit, loss of revenue, loss of opportunity, loss of data or any indirect or consequential loss.
12.3 	Where a mandatory guarantee applies to the Service under the Australian Consumer Law, and our liability for failure to comply with that guarantee can be limited, our liability is limited (at our option) to:
a) resupplying the Service; or
b) paying the cost of having the Service resupplied.
12.4 	Otherwise, and to the extent permitted by law, our total aggregate liability to you for all claims arising out of or in connection with the Service in any 12-month period is limited to the total fees you paid for the Service in that period.
12.5 	You are responsible for how you use the Service in your operations. You acknowledge that:
a) the Service is not a safety-of-life system; and
b) you must maintain appropriate operational procedures, backups and contingencies to manage your own risks.
13.	General
13.1 	These Terms, together with your On-Boarding Form and any plan details you select and we confirm in the FlightSat Portal, form the entire agreement between us for the Service.
13.2 	If any part of these Terms is invalid or unenforceable, the rest remains in force.
13.3 	You may not assign or transfer your rights or obligations under these Terms without our consent, which we will not unreasonably withhold. We may assign or novate our rights and obligations to a related entity or purchaser of our business, subject to giving you notice.
13.4 	The laws of New South Wales, Australia, govern these Terms. Each party submits to the non-exclusive jurisdiction of the courts of New South Wales and the Commonwealth of Australia.
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